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HUONG DAN CHUNG POl VOI PAI LY/KHACH HANG
LAM VIEC VOI CANG CICT

A. Gia cwéc va dich vu:

Gia cude ap dung theo Biéu cudc hién hanh cia CICT hodc hop dong/ thoa thuan da
théng nhat véi Cang. Quy Cong ty c6 nhu cau tu van va trao doi vé gia cudc, hoac phan

hoi vé chit lwong dich vy, vui long lién hé phong Marketing cua CICT.

B. Thi tuc khai thac di véi Dai IV tau:

1. Trudc khi tau vao gui thong bao tau dén cho bo phan ké hoach - Phong Khai thac
CICT (CICT Planning) vé ké hoach tau vao. Thong tin so bo bao gom:

- Tén tau

- Loai hang hoa

- Phuong thirc 1am hang (xép/dd/loai hang hoa/san lwong du kién)

- Thoi gian dy kién dén tram hoa tiéu

- Thoi gian du kién dén CICT

- Thong tin co ban Vé tau

2. Khi c¢6 thong tin chinh xac vé ké hoach tau vao, Pai 1y giri CICT Planning “ Gidy
dé nghi cap cau”; “Cam két khong gdy phuong hai cau bén” (form dinh kém). Pai 1y gt
thém céc thong tin khac nhu: cargo plan; load/discharge sequence

3. CICT s& kiém tra cau bén va ké hoach. Khi cau bén va ké hoach 1am hang sin
sang, CICT Planning s& cp “Gidy phép cap cau/Berthing Approval” cho tau vao; CICT
Planning dong thoi fax “Ké hoach bé tri cau bén” sang Phong Phap ché/Cang vu Hang
Hai Quang Ninh dé Cang vu xem xét cap phép cho tau cip cAu va cac thi tuc lién quan

khac.

C. Thi tuc khai thac dbi voi Hang tau, Cong ty XNK:
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1. Poi véi hang container

1.1.  Hang xudt

Hang tau gui trude cho CICT Planning nhiing thong tin:
+ Thong tin tau

+ Pic diém ki thuét cia tau

+ So dd hdm hang

+ Booking Laden/Empty

+ S6 lugng/ danh sach container xuat

+ Ké hoach (chi din) xép cont trén ham tau
+ Vessel service

+ Manifest (néu co)

+ Gidy to lién quan khac

1.2 Hang nhap

Hang tau gui trudc cho CICT Planning nhiing thong tin:
+ Thong tin tau

+ Pic diém ki thuat cua tau

+ So d6 ham hang

+ S6 lugng cont nhap

+ Arrival baplie

+ Vessel service

+ Manifest (néu co)

+ Giay to lién quan khac

2. DO6i véi hang ngoai container

2.1 Hang xudt

- Guri dang ky 1am hang cho CICT Planning. Thong tin so bd bao gom:
+ Tén tau

+ Thoi gian duy kién dén CICT
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+ Loai hang

+ S6 lwong hang du kién

+ Phuong thuc 1am hang

+ Danh sach nhan vién va phuong tién vao CICT lam hang; tat ca cac phuong tién phai
c6 ding kiém con han

+ Céc yéu cau khac néu co

- Ping ky s6 mang lam viéc cho CICT Planning truéc 14:00 hang ngay cho 2 ca
1am hang tiép theo (mdi ca 12 tiéng)

- Trong qua trinh 1am hang, khach hang phai théng bao nhiing thay doi cho CICT
Planning (néu co).

2.2. Hang nhap

- Trudc khi lam hang gui thong bao lam hang cho CICT Planning, bao gom:

+ Tén tau

+ Thoi gian dy kién dén CICT

+ Loai hang

+ San luong dy kién

+ Phuong thuc 1am hang

+ To khai hai quan

+ Van don (ban sao)

+ Lénh giao hang ban goc cé chir ky/dong dau cia Pai 1y hang hoa, kém theo uy quyén
cta chu hang. CICT s& dya vao Lénh giao hang dé giao hang

+ Packing list (néu co)

+ Danh sach nhan vién va phuong tién dén lay hang hang; tit ca cac phwong tién phai c6
dang kiém con han

+ Cac gidy to lién quan khéc

- Ping ky s6 mang lam viéc cho Phong Ké hoach Khai thac CICT trudc 14:00 hang
ngay
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- Trong qua trinh 1am hang, khach hang cap nhét thuong xuyén nhirng thay déi (néu

c¢6) cho Phong Ké hoach Khai thac CICT.

D. Quén I¥ An Ninh — An Toan dbi véi nsudi/ xe cia Pai Iv/Khach hang ra/vao

cang:

Quy trinh vao céng cdng:

1. Khach hang lién hé cong viéc voi phong ban lién quan trude khi dén cang.

2. Gui xe ding noi quy dinh, theo cira 18 tin néu lam viéc tai vin phong, theo cong
quay néu lam viéc ngoai Cang, theo cong chinh (s6 1) vao Cang néu di 6 to.

3. Khai bao hang hoa mang vao, (néu hang hoa khong duoc phép theo noi quy sé& bi
tur choi mang vao).

4. Chéap hanh kiém tra an toan an ninh qua cong:

e Cong chinh: Ding xe trudc barie, théng bao néu c6 nguoi di kém (theo ding
ki), md cop xe, trang bi bao h¢ lao dong nhu mil cirng, 40 phan quang.

e Cong quay: Bao vé dbi chiéu thong tin, yéu cau xuét trinh gidy to (néu can),
trang bi PPE.

(Lién hé phuong tién dich vu tai cong quay néu can)

Quy trinh ra cong cang:

1. Khai bao vat dung, hang hoa mang ra néu c6, hang hod mang ra phai c6 xac nhan
cua quan ly cang.

2. Bao vé kiém tra ngudi va phuong tién qua cong.

E. Dia chi Lién hé:
1. Phong Marketing:

Email: CICTmarketing@cict.com.vn
bién thoai: (84) 333 896 000 (may 1¢ 1007, 1008, 1009)

2. Phong Ké hoach Khai Thac CICT

Email: cict.planning@cict.com.vn
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Fax: 0333.515.660
bién thoai:

- Hotline (truc 24/24 tiép nhan thong tin 1am hang): 0936.652.858
Hoac:

- Giam sat ké hoach: Mr. Giang — 0904.708.506

- Giam sat cau bén: Mr. Kién — 0987.665.888

- Truoéng ca ké hoach: Mr. Tuan/Ms. My — 0333.896.000, méy 1¢ 3044

3. Phong An Toan-An Ninh CICT

Email: cictsecuritycoordinator@CICT.com.vn:; CICT.Safety@cict.com.vn

bién thoai:

- Hotline (truc 24/24): 0936.615.828

Hoac:

- Truong Phong AT-AN: Mr.Vinh — 0985.782.233
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